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3) NuUUINsteyasruunaedlnsiinlesln
1) udaviunuia el
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nsfnwastlBudamiendoyaiiugiu afauvuasuniu ddumsdradeya
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TupIANTUTMIAIUMUAUINEIET B1LNBUILETSE JmTAaynITUINIT LENATUA1IAT

NUUILITUNAUA

1.4 QaUANNLAN
= aa Y a = ~ Yoo Al
AaMuNInalavasuszvrvuninenistiusng vueds Usssvulianuidnisse
nsiinluresuuinislusutuneunsliuinis Yeamenisliusnis Wt igliuinig uas
A991U8ANUATAIN
= v 5 Y a = = 1 2 cg v
AMUNIND TN TUTUABUNITIAUINNS NUIEDT AURNINBLIRDATUTUNBUNIT A

Usmsudazduneu anuazain 53057 Wdudou n1sdngusuunistauinisiluszuy



finsesuietunaunisandunmslaedaiay waznistiusnsinnunsaunimissnuteya/
LONES/NNSUTEVAUNUS
= 1'% 1 Y a = = aa Y a

ANNIND 12 TUATUTBINIINIS IAUINIS BuNeDe AuRanetaludsnisivusnis
U5219U N1SUSASUSEINTU ¥9n0dantun1sinaauseaIuay Wiy n9nsang nsans
a & & I3 I a6 a 1 d‘ o o £ a a
duwesila Liuveia lUsudld MsinseUszauau s MNs/ddnau n1suInaden
ANSUSNISAABUN N1TUSNISHIUSUIANT F0N15ANABEDAISNUUTLTITU N1SAAFDFEBANTHIU
A
Honng 9

=3 ¥ ¥ Y ¥ a = ~ ' I3 v

auiswalaludrudmingliuinms vt anuianaladeninudsdlslungly
U313 wihAnliuins anuianudesiy anuldla anusiaslummbidims afedeg
ANUSURRYaU AMEAIN mwEnsatuniseilulym nnsdeansuaznissuiliaudadiy
IMNFFUUINT

AMUNIND 12 TUATURIDIUWAINEZAIN NUIEDI ANUNINDLIADFDIUNAIVDS
YUY TANUFLAINTUNITAUNILIVDSUUSNIT AU LHEINDYDIRIBIUITANUALAIN
Wy anufivense et NleesdmTUNTUUINS ANUEYeIAYRIANIUN ALTEINDYDY
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WUIAR NOUE LENHAITLATIUITENNYITDS

nsdsranuianelavesSuusmsnidenisiiuinisvesesinisusmsdiudiug
U159 SUNBUIRATTT TanTaaunsUsinis UsednUeudseanas w.e. 2567 Angiidula
= a = Ay A A o A v = o &
ANWILWIAR OB BNaT warWITEMAeITee el ulwinidlunsAine dall

= a d' % =

2.1 nyufuasiulIAnneiuauimela

2.2 LUIARNNSIAUSANS

2.3 WUIANNISUSNISUTEVVY

2.4 WUIARNITUSNITEN5I50UE

2.5 LURAMNYINUNNSUNASEIWYIDIDY

2.6 SEUUNINTFIUNITUINITAITITULVDI0IANTUNATEIEIUDIDY

2.7 Toyar AT UBIANITUTMSAIUAIUAUINAITY §NNBUILETSS
JinaynsUIINIG

2.8 ANV

2.9 NTULUIAANITINY

2.1 pufuazuulAneafuauiaele

AUNNNYVBIANUNIND LD

aufisnela (Satisfaction) AIUNIUIYNTUNIFIUNGRATTUAIERS NE1237 1TU
anmauianvesyanafifiannugy mnuduenla Wemmdosmsudeusigilavesnulisy
MIneUaUDY druauiinelaniunauIunsunIudnine) uneaa1ud suaauddn

= 1

TuduusnileussaingUszasd wazanuidntuanyineidloussqiaanyming Tngdlusanseiu
= I~ [ 1 < [~ 1 % 1 v
Auenela Wudnwazuwessy lawsaueaiundugusila wiaunsaduns
1AAINNISNTLIINTOWANIDDN “NI” NUIEDI “A25” WU N9la “u18AI1U7I1 Wala
= vee A oA Py o Ao & P 3 ~ &
Juanuidndidalasunisnsgriidusanudmunsuwasanudenis anufianelaiaduy

Sesdiuyana lagnilunsaduarluniwdingy “satisfaction” @aladilinduvune
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Y A

Wgatuanuielalivatednuae agulansl
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ANUABINIIVBIUYUELASUNIIMDUALDIIIMIINUTIMEuazanle Naziiaaunels seule

WAatduiruafsuuInALansliiutaan waufanelalud iy Lasviruafs 1 uauNnan
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Uszilu Insvsuandenaniseanalseiiuin asdululudneausfianiauin nsefienieay

wioliflufisen fie we 9 dedusmsedenseiuliunle

Auenela (satisfaction) vianefis AMdzveseITUal AUTANIINVBIYAARTIIHE

[y

3ol Ussaunisaliiinainussgeladadundinieluvesusdazunna suduauduiug

'
a

seviadmingiinaviuazauieinsiiudnla dilugnisrumasidesnisiineuaues
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v Y

TAnsena, 2551) seauAuidnuesyana sudunaunanmaUSeuiisuseninamanuniug

IINFUAIMTBUINITAUANUAIANIIVBIYAARTY 9 AIll seAuAd uneladsduiusiy

'
a o

AULANAIITENININANUNTUIAUANAIANTS FegnAtanansasanieseauauiianelaly

3 sgau il seauinis dwanunsuininiianuaiands gnA1aziinainuidnlinela

Y

(%)

spiufians masuisuiivnAuanumanis gniasifnanuidnwela seduiany dmaau
f3udgeanitanumands gnAnasiinanuidndudvienelaun (Kotler, 2003) afin dvains
(2550) I¢inanisanamuneyesnisuinistiin msuinng Ae msuFtRnuiieidestugld
uinslunsliyanasis 9 Ildusglomnilumslammidaeaiumeiesa o A Tumsi
Tyamasg o Tandadeldsuautiemie

aguléin enftewela (Satisfaction) vanefls muidniindn siruadiduuusssy
Aeafuausiniyanaiiveddladmis iatuannsldfunismeuaussnnudesnsiana
F1newazdnla Wunalifnanufisnels

uananilanuaneladefivouiunnseurquisiaunfvesuyudiididenuies uay
annrensualluavanfifinanmsussfiuuszaunisal wu Tuagasiau manina
fanuianelalunugrziivinuafidauindenuveanuies luneassiutumnnidnaulaid
AuianelalusunalvireR B wunsmuewues (vancevich, Konopaske and Matteson,
2011; Robbin and Coulter, 2014) ﬁaﬁawuamaaﬂmaquéﬂﬁuagﬁ’uﬂ%‘“faLLmé’am@hs

Y v
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uazradelfentuesdnig Wy woAnssuvesiil sULUUNTUIMIS ulewsuagtumaunsv
sungy NuRetes msfdusulunsdndula wazanmuadeslunisiinu s
Tnenguiarufiamelafildsuanuienlunsihunduiugulunsdneifeu
anufianelavesmiinnu vieanufimelavesiniuuinig deerdulildndwapemaiann
UsyAvEnmnsvinauesesdnng il
1. noujUadngdves Herzberg (Herzberg’s Two - Factor Theory)
DunseSuiedn nsgdlandnauluesdnig Uszneusie Uaduqsla (satisfiers wse
motivators factor) kazUadeUi595nuyn (dissatisfiers- satisfiers 158 hygiene factor)
Tnotladogdla derdunduuesitoulunislu (intrinsic condition) figafunisifiusediu
sensUftReliitudiesduszney 6 Usznis léu
1) msduguidna fo winmudamudninvheulidus
2) mspeusutiufionnngdu fe wiinewilawiEninilevindSalieusensuin
3) dnwazauiithaula fe wiinanuddninuiviniauls dsh
4) ANUFURiAYeU Ao NUNATUIANIIUIABISURAYOUALLBILALIIUYDL
5) lomaflaziasayfinoveh fe wiinsndaninfienaimiilunuiivh
6) n1sa3giavle Ae winauaszuininnilemadiaziSoudifiufuuas
finnudenvey
dutladovigednw Wunguvesieuluniguen (extrinsic condition) lsjsLifu
mstesiuliliAnenulifionelaluny wieraludndudesgalanidneu fesduszneu
10 Yszns lown
1) ulsviuaznsuims de wiinewianindhedansinisdeasifuazionis
ulsungesesAnsiiiuned
2) Msfimanu Ao wiinauddndfuinisdiladeunuuarlinuauniiig
JuiaveU
3) Anuduiusiuiingu e winnuianaseiivtauven
4) Amzmsihau fe wiinnudnfrenuiivhuazaninnsalvesiivinany
5) AMBULNUNSINIU Ae wilnuFAnIAeUwILLMINEaY
6) AnuduTusTEaflousInny fe winaufimuidnifseiiousiuny
7) Fndush Ae ninanuidnidalusmsvhauldlfnssnudedindiusi
8) Amnuduriusiugnifes fie vuthauilawidniidsegnies

9) anunm e wilnuIAnIEs W6
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10) Anudung Ao nonauaniuasasndelununviied
< 1 a 1 % [ (=1 14 [
LulAI1 WUIARUEY Herzberg yjaitiunisanseauaulifianelalunumelady
33lase 1 waratuayumsiuszauran1sudReuremtdnaulindunigladetigednm
(lvancevich, Konopaske and Matteson, 2011; aif)gius 1wastiuni, 2551)
2. mqwﬁﬁﬂﬁamjaa Locke (Locke’s Value Theory)
na1371 anufanelalunuiuegiunaininaulasuainnisiienuit 8aunse
wazaannasInuNfaInIsiiedla &9 Locke NA1771 MINEIURINTENINNANDULNUNAITLATU
91NNFYIUAURANBULNUTINTNIUABINISANAUINNWBla auianelalunugeutas
auielu (Locke, 1976; alngwus Luastiumi, 2551)
lngwwifnved Locke daiuluiinmsaumtdn @sndnaudesnisiazlasuain
o A = I3 v Y v ° | =
nsvihauseesls Wesdn1sazlaneuauastliegrimsmiudenis auludanufianelaly
nuluiga fau nniinaudanuielalunuazidnsnanisuindentnauuaseAns
Tunaausznis o N13UszansnImnIsIUnATY N15ansRIINITVINIU N1T8ASHT
nMsa1eenaneu nMsviligndndiannuiianelasessdng nsiindnsnisiinginssunisdu

AUNTNNR waznsaangRnssuduliifisUseasd (Robbin and Coulter, 2014)

Ao o I

ails n1stiusnsduninfidfyvemtisnundessdng lnenisliusnsad

Uszansnmuazifuussloviinniign fe msliusnstaglidddesyana namie dumsbi
Uinsilildensuaiuaglifionaveunelasidufiay fuiliAnaufiaelaudglisuuing
sy TaetadefidamaiemufisnelavesSuuing (ua waadan, 2509) o

1) wAndmaiuinag Tumsiiaueudnmstursdesdndnfusiuinisidemain
uazszAumMsliuimsfinsafumnudesnsvessuuimeviedld Taefliusnisazdeuandls
AFuusnmansedldusaiutisnnudenisveadiuuinsiudeenuentalduazainuaislase
nsaiaeunuA IR AusUS s Tdsue Ul uUIMvSedld

2) 59MAUINTS ANuienelIveSuUINITTerldAinINNTUTEEUAA N
uazgUUUNMsUSMIiBuAUT AU Nsdessieenly Tnegiiiunsazdosiivuasian
Ausmsmnzauiuganmeeanisuinig wazilulumuanuislefiazsen osfuuing
Rl

3) g uiuInag dandunsazfosuewnanuilunisliuinisigiuuinig

wsegldusmsanunsadfslaegasain Tanuiniwnafisameuasisadidiiniseiuig

ANNAEAINLARSUUS N STToR Lo lunna
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4) nsdasuuuenusnig gandiunisagaediveyavniasludauinuiysu
vinsudedldvidludunmnimnisuinis uaznmdnuaivesnisuinig diunisdesis q
e WEsuUimanerldliideyamariluteussduiiosnduladeuinisroly

5) §u3n1s ganfunisaziesnsentndnuiesinddiudrfgylunisaielviing
Anuenelalumsuinisvesgsuusmavserld lnglunisimuanseuiunsdamsneguuuy
nsuIn1sgdosiiafedfuuinisviedlfidudidy fauanmgfnssunisliuinisuas
thiaueuinisiignédesns anvauls ilaldegnadiuisnedndrdnvesnisuins

6) ANINUINADUYDINITUTNIS Hiniiunisazdesasiliiinaiuaisnuves
91ANTANTUTRIUNTTOBNUUY AnuAs MsuUsiiuldaosfimngauasi neliAnnindnual
fifvosianisuiniswasonminuaiiesnlugifuuinmeviedldsnde

7) N3EUIUNITUINIG anitiunisingwmislinfnauiiussanininvenisdn
srUUMsUINMSIeIinAuAgesi LazAansaluNIABUALeIADANFBINTYDS
anfnlsegragnites finunm Tnensyaansmaluladidunsiuiiotfinuszdnsaw
Tunsu3nIs uagUssavdnaiianfndusiedfuuinsvidodld

Feaziiudn msadremnudfianelavesiuuinsaenndesiuunAndiuuszaunis
N13MAIAUINIT (Service Marketing Mix : 7 P’s) Fausznause

1) wdnfaai (Product) Ao AUAIN3OUITNNITNOUAUBIAINNABINTVDS
Austaanguidmving gnAvsegusing

2) 1@ (Price) fio n1simAvasdudviauinig

3) ¥2IN19N159AI1MUNY (Place) A Y¥9IN19NITVIENIBUTAT WuLIna

'
v

gnARzausanfduA LAz UMl

4) n3da@3unn5v1e (Promotion) Aie N13doansniImataLilesinligine
annsndeansludenguitvne wagidilugnsliiudnlvinduitdmanednaulatoduduay
UIN1S

5) yaans (People) Ao MIdANsyAaINTVIoAY HiuMIAREenAuTvNyes)

o w 1 [

= oA A @ a a P = Yo
wazilneusueysh osandudsiddgyegnswnnlunisastsanuianelalinuanan

Y
[%

6) N52UAUNIS (Process) AB NSLUIUNISTIUNANSIAUSAS LA8TURBUNITIA
Uimssesdiinasgruiidaou dWontnnuagldidlatuneunmsliuinisldesgndestaay
1 fesiegls agals ﬁazmmmmuaummmﬁmmwaaqﬂﬁwlé’aﬂﬂmmL%’J

7) 83AUsZNBUN1INIBAM (Physical Evidence) A dsfilduinisausn

v v

duilalaseUsvamdudans 5 loun nsuesdiu nsladu nslandu nsdsa wazanuidn
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M9319n18 Feglduinsazduiadanindeunismeninlaainnisunlduinig Feiesaiunse
asanudndedie mulindda uazanudseivlaliiugnenle

aziiuladn audianalalunisuinis JuediunisnouausInIufeInIsves

v =

aadnsndneandn Fudulunungudainuiianela wazuuidndiulssaunisnainuinig

QJdI UQQJ'/LEJ 1 Y A 1

aanpziIdulanadly Inedadeddglunisiiuinislulagdu fe “Au” NlniAdany

Y

a A v 5l v Y o
nsusNsasslszaunsalnaliLngnAtiuLes
AMUFIAYVDIAUNINDTR

AudIAUsmuiswela dnnisfineinatevinulanaiifsaiudfgues

=

Aunanelaly el insTus D4

[

30 (2556 : 98) nads munelaluau Iaunelalunuy
(job satisfaction) e WauaRTimRefuLvIEnNudRziisdestuladouindou
Tunuvesian 1wy Ameuunululemanisidousumnis anuAveh Fniau nasnau
diousmeu Gaidnsnasonisiuilunuvesyana arumelalunuduinduaindate
uandenveanu T sukuunsuIms wlevisuazdunounisvineu nguauiliAeades
an muIndenn1sInY naenvunalstleviuazkanauuny aglshildoyaatiuayuii

runslaluauazlesudnsnannadoneluyarasinnindunainaninwindounieuen

v [y

Tneilnsfnwnin Wugnssuildrieadestuaumelelusnuresyana usdiond 3desiade
(2555 : 32) anudanelafutladend fyUsznmilsiiinadeaiudifavessuiiumg
Wneinsiegsiiuszansaw sudunaanmslasumsmevausasansegelanie
mufBINsvesuAazyaraluluImaiiUsrasdauiianelalneinluassiuAluniw
89NqwIn Satisfaction waf wawas (2555 : 14) linanaguanudiAyveininuianelaii

aufianalalunisufifan Wunfiaussauvesyaraynaumsizyiglinisynuiuly

a

a8991UuMaAzdiUsEANSnINagan n1sasieanufanelatu duimsdndudesiinesdu
a ada 1% [ < r-ﬂ' o °o w 1%
nsrurun1smealianayisniseienisendunisyslaiueiesilodAy nsyslayeainslilang

W fusmsseslddadlanmunzauiuaiudeinisveusaryanataziinuiugIuaz

L2 =

Lldlumsiauasisnnuiianelalunsufifiau nanlevasd anudidgyresaiuiianels

o

ada 1w

! = 1d v o w = a 1% [ =) o a [
71 auilanelautuldadedidgyusemsvilanazaivenuidnvseriauainadesuuinisdu

= 1 v a [y 3

A5A519ANNFUNUS O UATENINESUUSNNSNUBIANTUNATDIAIUTID9Y ilad28 19NV

Y

1 = a a a
DYNIIUTULATUUTEANTNINZIER

Y 9
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2.2 WUIRANISIAUINIS

n1519AU3N13 (service) nuedis N1sURUR n135uld v3e nislvinauazaineing 9

v U

AUNNSABETIBEINILANALAIN FUTENTT “HIAUSNIS” wag “Au1suusnis” Afe funs
ANuazaIn (S1edudineany, 2554) lngaunugveeiidnyIuAafIve9A1dn service
uanlananisan 2.1

A5199 2.1 ANUNLBVDIAIDNETLARLHIVBIAIIN service

service ANNKRUNY

S = smiling & sympathy fuunduuazionlawnnldlas Wwusnidiulaserudiun
ga8INVBIFUITUNITUINS

E = early response ROUANBIFEANUIZANAIINAFUUINITRENTIALT)

R = respectful wanseenienNutuiaiie AT LIS

V = voluntariness manner  n1stiusnsAviegsasiasla wWinlavih lalevinausgrade

Tallgt
| = image enhancing Ms¥NINNAN el lAuINITUAEAINENYHIYDIDIANS
C = courtesy ANUeauoy saulgu an1w HusumA
E = enthusiasm AMNATTAUNTEIRY NTzResesutugliusNsuazliusns

WnnEFUUIMIAanTLentd

111 : Aeftun wszaUd, 2540)

Tngesdnisfosnsymindeeudfyvenisusnisuinty ilevinloignénmedunsu
wnsimnuiimelafideiiesuarddumunums fwioluil

1. aszutnisnuddguesgndndududiuusnuazidndrsanudesnisvesgndi
Tunsidenteduduazuiniseing 1 ilevdoyauldnausmuasnisuiuusnsdudueld

YA

v A = v

2. Wiumnudfuesyaains ssiiunumddgfazieuilaeliundugniuszd
yosesAnsFInsatuayuuasiindnnmasalumswaudnsamlunsuinisesnamia
freludnuauiuasinuenisuinmsfidamnm

3. inlanagnsnisuimssng q iannsaliidunagnsnisnsnanndifiuszansnm
Tngsjaiunsimuiyaainsidaanin msairaendnuallunisusmsivsssivla msuims

2IANSNLUTEANS A Nwar NS dAluladnnsusnsviuae
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U3N15 MIvsMsianana yieademeliungsuusnig

uananiiuadanisliuinisiudsaenndostuiuinnisdanisamnmlneg sy
(Total Quality Management Approach) %38 TQM 1‘7@;@LﬁumiﬁwmmiﬁmiaﬂwmaLfiaq
iWieaunnuitanelaliungniudefunlduinig Tnswdnnsdrdues TQM agsjauiiulud
5o Tausssnesing Wesmnnsdanmsaunmlnsuazyssauanudiiafdeslognuds
ndndnluluAiTinesdnsifanuneiemeiausandlumsiamnnsiey Bnisufos
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N15UTNT (service) HavIANUNLNAINAY AD ATUMNIELITN NUNBEI MITWWED
auatentaldfiuaunnaumnion 9 AUAINLINTFIUNITUINS (action of helping or doing
work for someone; act of assistance) Tnegaieusos anysallusziviniiunieideg
nNEUeN (a beautiful, harmonious facade) (Aiamla-or et al., 2014) lailagnigianzas
videeenuuunievhlilasidunsiowmzudenuiiyanalayanraniadase (Oshima, Online,
2012) VuRUgILTEINSUANIUABLUMILATHEAY (economic exchange) AifinnsSunazliiu
nsReUWULENe (Okamura, 2011; Urano, 2016) Anuvianefiaesuesnisuinis fe usnues
n1308d (the abyss of battle) LJun1sAedsznineauunnses (deficiency) Aaudauds

(contradiction) fuANufaIa #ale (solicitude) Anuiianala (satisfaction) FaUSaulaiu
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a

° va =~ W % v a & a & Yo Y v o
ANunenguvin s ndnededalinseay Aaenisdsiudad Trlasudaiaesnis Weaernunaa
vay e o ¢ | val = P X ga ' a A
Tidanuitanela wadnsvesnisdegnlynlyu wilesagul AReANUNNIoadnHIeNd
tugniiudndnganinveseuanysaimsenidunalaainateuen uiniglutuenadddu 1
VAUNGeRY iU ANUATEA AMIUTBLA1AIN AHUNIYINAINGIVDINIEBINEY AI8me 1]

= 1 1 a < a o v <3 Y] Y] ¥ ) = 1 = a
15139081771 UUSNSETUUNTN SRR NUT LA UBIRARLe9 Favinnnuladnee el
AudeInIsraInvate Taudndu dedrdmanizau vnligujofiiaanumiesdnlade
(Kuboyama, et al. 2020)

v v a I~3 a d‘d U ¥ 1
aguladn mslausnmalufanssuniingussasAlunisaustainuienisaiusiy
va3UsEy19U e fadannuaannaeiniufeinIsvesyanadiIulng Adnuadiiaue
ANMULALDNIA ANUUTENTA ANUELAIN LASATIHIANDY1IABLLBIUNSANYIPS TS BRANSHA
U3n15 Inedadulugndne winou wazdswnsvesmbenudaludliuinsasiso
2.3 WUIANNISUSNISUSSVIVU

(% I3 (%

= a o = o v
Wesnnnsufsussuusivnisauuleviessuia daliinguszasinaniunisly
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4 2V

USnsuAusErmudndnseizendt f3uuinistiules esAnsuessgaz e reuaussBie
yesaunanengy Mslivinsvesesinsienthsmilunmedpdudnvusnuifesdinifase
Uszpnduiusiuuszawuive suuinislagnsadieliussvrvuguesuuiniglasu
ANAEAIN 510437 Tuwadanisliuinmstestnisinis Tnsendiogianedaay feil
4318 9339AANYH (2aulad, 2557) Na11in wanenmsTeTuTMUsyAerumsUa suiUas
JULUUYRIN15UINITAINTEUBUNTIB 1wk uuguInensUlne (bureaucratic polity)
udunisunasesiiiiunisligruauAs e s ssrrusuTzUUSTanT (parliamentary
regime) N13U3K5UNAST e WeeelalanudAmywilatniunisliuinisusevivy
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Uinsfiflsmelfioatuayuninfvlavesningsiatazaiauszuey uazddvinnud dry
tovadly Wenaniadesnmnimnisliuinis (sevice quality) Ingldlulviamdrdayiu
Usziituanuflswelavestsznvuiisnuuinig wienduiiedesdiedausiiu anufianel
wuUAmiieasifuluies msldiaiesflotnnunimveanisliuinisiliunsgiu Falal
Usingunsvarsanninfumenunadglnediniiindnlunissnuinisarsisus
uiszuuswnsvesUsemalnes nanediunaudsiagtuazegluniizvesnisuims
swnInUUsaiunadugns (result-based management) finnu LANAElUIINATUING
aasguesszmelulanazfuan sniuliudlunimadndnnismeruiavesinedigasldsu
mnuaulauaziinsiannesdanug aaealuaufsmsimuedesiioiananiwnisliuing
oganfrnwiailes uenmniudafuniudni1 Wesnauamidudesdiaduiudou uas
flosAuszneunsetadenansenefiduniados sudmalinsussqanmdndudosing
199INVANBFIU Fafl auasd nadanms (2550 : 50) oS urelviiiiuIY Aaawnsliuinng
Tnefugruudfududesiion Weminsssumaanalduiuouresuuinsfidudoslals
uazAavsneaIun dslatiaameneanidnivinmsanleedotdeslunisng1e1uAumnd
wamansUseiiiu vieaaunmnsliuimsiannsaasvioulidiuidifvesnsufoRuay
annsarilugnisimuiganinnisliuinisedradudadian nseusa (Gronroos, 1990)
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mslu3nTg uay auamnisliuimsaediundesidiods Tusgiuseduresnmuamdaaia
wazAmAMEmTfiTuLea el nsousa Wnd1daunmein1sHaITUIAMAINAITUINITIN
annsnasliAntuldnumdn 6 Usens nanie

1. n1sludiean@nuaznisiivinweveafliu3nis (professionalism and skill)
Wunisfinnsandt guudnsaunsaiuilsannsdfuuinsanglius msndewiuas
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mmﬁﬁﬂlﬁmﬂmaﬁ;}ﬂﬁu’%miaﬂ%ﬁ%ﬁﬁLﬁumiLLf’ﬂﬁu{Jmmmq q TAntusey i duiing
wazaiunisuilatymegiauseaiu
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4. pnulindlauazaudedels (reliability and trustworthiness) f3uu3nisay
yhmsiasuvdnildsuuinnduiizeuiesuds Samsliuinisvesiliuinisasiios
UTRnildsunsnnasiu

5. mswilvanunsalliiugniizund (recovery) AANsaNI1NA1TLANMANTT 0]
flaildnmsaidmiinistuioiamnisaifinunfuasgluinsannsaudlvaniunis
thu 9 IdvuviefidneiBnisfivanzay doiilfanumsaindugnmsund

6. YoidnauazanuUdefie (reputation and credibility) §3uuIn1sazLdede
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a wa A 9 v a v Y a &
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anmdsnslfidrgarniuvssesulpefiauysaififndulunngfiniavedlan dumaiilug
eIy fe nsBausyrvudugudnans (citizen centered) (dtinauAmenIIUNIG
WAINTTUUITIVNS, 2547)
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nausogeildlunmsideluaded 16ud Vszmnauiléuinsau 1) nuananmeiuay
PINTOUTEYIVY 2) 1UUINTVRYATUIIET 3) MuUINTTeyaszuunaedlnvialinsle
uag 4) udmihuwuiauosduluuiidiuion Usesleudssana wa. 2567 v0909An1s
USNITEIUAIUAUINATTE N1IMINUANGUA8819MN1AIMUANGUATI0819L UV UV
11l (Taro Yamane) Yu1A%84ng 1630819l AUININgRTvemILls 811w (Taro
Yamane) é’fﬂ‘ﬁ Yamane, Taro (1973)

gns  n = N

1+Ne?
W  n Aie 91UIUAIBENN ISUUIAYRINGNFIRENS
N fla Sruaumheitavun viie vueesszeinsiiiun
e Ao AnwemaAdeuluNsdNIRE (sampling error)
fvuadviidy +/ - 05 megldanandediu 95%
wiwetly n = 31,738

1 + 31,738 (0.05)

= 395.02 18 HIdefiungusiiegnsdiuiu 400 e
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3.2 A5e9laNn lglun15998

¥ ' ¥
a YA v Va v b4 =<

Tuns3deasall fRelduvvaeuaundideadavu Wuesesdislunsiiusivsy

Y

(% £%
a [ v a

foya iielilddeyanviuiinnyidedneazdoavestunoy fail
3.2.1 Msaaluugauny
Funsumasuiunudsd
1) NMUMILITIUNSSHAEITesiUn1sITe TnsAnuingul uasuuidnain
AT 1TENT WASIUNTINEY INYITNUS MADAIULDNEAITAN fiAeto
2) Avualionivesdanuluuuasunulinseunquluidesiiifonas
Tngusvasd wagildnuwardmnauannsoneulvidoiiaaiald
3.2.2 \nFaslaitldlumsidundell
laun wuuasuniy (Questionnaires) Aufanalalunissuusnig lnguuainde
wuvasunueanidu
1) AamAerfuanuiisnelavesgiuuimsnisliuinmsnuanasizinas
PigmFeUTEIIvY
2) Manuisrfuauiianelavesdfuuimsnisliuimsnuuinisdeya
UAPGRE
3) MauAatuauitanelavesffuuinisnisliuinmsauuinisdeya
TPUUNARINTIANI995Un
4) AannRgrfuanufimelavesFuuinismsliuins nudnvhumuinm
viosunuuildus
Tnesnosluusiazyn Seasden fail
dudl 1 Feyalvesiounuuasuay
dwit 2 Feyadrmremnufisnelavesussrvudeduneunisliuinig dedeana
msliuinng deldmihiglviuing wagsedsdueanuazain anmsliuinisvesesdnis
Uimsdusiuauiaass lnsafranasinssduanufiensla 5 53du Ao uinfiga uan
Ununans toe uay tosfian laefidomeseunqunishiavianun
duil 3 elausnuz AN FUUINNTVsIANIUTINTE LA UA UGS S1nE

UNLENES WWINAYNIUTING
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3.3 MsiusIuTINdaya

Bsususudeya 1935 sdunvaluuy Face-to-Face wislidgnduniwalle
nauLed 1H3En1sduiregawuulildngufiaiuinazilu (Non Probability Sampling)
AuuAnguiieganuuTudsy (Accidental Sampling) §1u3u 400 18819 310 4 21579
Lawn $1uasATIERLasd1naoUseyvl 1UUINTTELAYIIET MUUTNISTeYaTEUY
ndodlnsviaiisesln uaznudavihunuiamissiusuuiidusin dmugiunduuinsan

BIANITUSMNTAIUAIUAUINEANSS BUNDUINETSE TIIRaLnTUTING

3.4 M3Anszidaya
2 o P o v v o a o &
AnwuvaeunuAUTIVTINdeYalauaIna NS Awelull
3.4.1 N3n3IdeULaya (Editing)
uvaaunulasundunInsIvdgeumNgnFevaINInauLuUaauntluusiay
= v 3 = &
Yo Beazueniuuasunuilianysaloandnasa
3.4.2 mMsUszudanataya
WIWUUABUNUTIHIUNITATIAABUANNABY wazUszudanadaya tneldlusunsy
dn5e3u Tneuandiasiginudiv wazssnuraldumadfidanssauiuunazdiu fil
gl 1 dayaanmiiluvesdneunuuasuniy Mnsleseideya lngld
N5UANUAIAND (Frequency) wagmenSesay (Percent) 3nntiuulandnuvingludnuoy
UTTLIEAIYATT
duil 2 anudianeladenisliuinisinsesilaesin snedeuagsieaiu
lagdnwiusesay (Percent) Aade (Mean) wazdiusauuunsgiu (Standard deviation)
duil 3 JalausnuziisANnedfUNSUSNNg JANwIYIINsTanianves
° 4 Y oa @ oA A = v = o v
Anaunsetofniumvleunsenaendsiy dusseasy
3.4.3 Jnszvidayanazulanaiiiailui@euseauatuanysal
NTIATIETRaN1TdITIIANURanelansiiuIng dwsuiuds “annuianelase
N15USNINNANIA Y Usenaume YoMma1unsuinig 4 enu (anuianeladeduseunsii
U3N13 Avuianelasiedemnienisiiuinis anuiianelaseidminnguinis uagaiuis
walaiudsgwieanuaain §idelavinnisinszideya tneldlusunsudnsagy A
U aa | ¥ U U dl U ¥ ! dl ! dl
AEDRAS 9 tauA A1AND (Frequency) Ansosag (Percentage) Aaae (Mean) lagAUaauu

1M3§71U (Standard Deviation : SD) lneinaninaudilun1siasieing uagniswlsua Al
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1) MIATIERRLUS “Anuianalasenshiuinisausing 97 deyasiede

AU lENITWANLIIANUD AT NNSANANS DAY

mMseTziazuuumnovluLsazdovaIrIney (Item) LuUNISARAIALLLY

18T NUNNIS AL MUUAINDULAAETD ATl

ANAZLUY 5
ANAZLUY a
ANAZLUY 3
ANAZLUY 2

ANAZ LY 1

ASLLUU

AU

AZLLUU

AZLLUU

AZLUU

HRERN welasnndign
Y aInN wolaun
VHRERN welal1unans
VHRERN nolatoy
QAN AITUSUUR

2) NANNUNNITHUSHA LABNITHUIALLUUAIUYTIG LAGLUITIITEAULARE

JEAU AILTEANNNIYRBURTAIATY Latltans

DUNTAATU

dy

=)

ANUIUTY

AZLUUGNER — AZLUUFNEN

FIUIUTY
5-1

5
0.80

[

AvuanaAadgsesuAuianela wuadu 5 syeu fadl

AzLUY 1.00 - 1.80
AzUY 1.81 - 2.60
ATLLUY 2.61 - 3.40
ATLUY 3.41 - 4.20
ArUY 4.21 - 5.00

AISUTUUT
wolates
wolauunan
wolawn

a
nalaunnan

q

3)n1sudanariaziuuauiianelalusluuudasidrfesas nawainlaan

AzuuLAEAURaNelY (AzUuUmER Degeasendng 1 - 5 avluw) winswlsAInzwuY

JudnsrFevay muansnisiuim

SpuarANUNINGLR

o &
PNU

AZLUULRABANUNINBLY x 100

5

[

AshUANATEAUANUNINB LA RS UAAZLUUAIULNINISUSEY  f9T

seauANURanelauInnInsesay 95 FJull  syeuAzwuu 10
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sgauanuianelaliiiuiesay 95 SLAUATKUL 9
sgauanuianelaliiiuiosay 90 STAUATLUL 8
seauanuianelaliiiuiesay 85 SEAUASLUL 7
sgauanuianelaliiiuiosay 80 SEAUATKUY 6
sgauanuianelaliiiuiesay 75 SEAUATKUY 5
syauanuianelaliiiusesay 70 SEAUATLUL 4
sgauanuianelaliiiuiesay 65 SEAUATKUY 3
sepuanuianelaliiiuiosay 60 SEAUATLUL 2
sepuanuianelaliiiuiesay 55 SEAUAsLUL 1
spuanuianelaliiiuiosay 50 SEAUAZLUL O

3.5 @09 LY IUN15IY

va o

AlamvuakuInamsliaseideya lagldatialunsiinseideya fell

e

afABanssauu1 (Descriptive Statistics) N153LATIEVITRYANUFIUVRINGUFAIDE

Y

v 1 a

vnaue neldadfsosas (Percentage) A1ANA (Frequency) adfdads (X) Andesuy
1713374 (Standard Deviation)
3.5.1 Anadeiavadin (Arithmetic Mean v3o X)
X - I
n
sle X #e Auadoiavndn
2x AD NaUINYeIayanNAT
n o Suaudeyariomn

3.5.2 ALdB9UUNINTgIY (Standard Deviation %38 @ S.D.)

SD. = N (EX)Z - EXZ
n (n-1)
A =i
e S U AUV AUUNTINTZTU

(X2 U NASILUDIALLUUIAUAENAAIED

2 WU NATIUUDIAZBUULARLAENANAIAD

n WL YUIAVBINGUAIBENS
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1

NANISIATIZRTOUA

v

NARanIsAnwIszRuAINianelavesszuvuguuinisiddenisliuinisvesesdnis
U3MIAIUAUAUILAISS SUNBUINASS TanTaaynIUTING FedeuaruaNAnLiuYaIfaLTY
p¥seuluumuiiasey S1uam 400 au Tnslfuvuasunufifussduadnslu elssiunasedy
arwienelavesuszrsulunisiuuims 4 dssfudeluid fe 1) sedumnufisnelaso ruasasigy
wagdiewmaelTEuIvy 2) seduanuianelasieuuinisteyainians 3) seaumuiianalaneu
Uinsteyaszuundestnsiimiisasia uay 4) szdueuianeladenudaiusuiaunviesdunuud
d1uTIH WAKUITUUINITVRI0IANITUTMTAIUAIUAUINATSE SNNDUIAIT T InaynTUTINTg

Y 0o av

fansussdiunamufianelavesifuuinisluaded anedvindsulddiiunsussdunalusuuuuves
miﬁwmﬁ%’aL%QUizLﬁummmiﬁaﬁagﬂuéwmwﬁ'}ﬁmmaaﬁmw%msﬁawﬁuamaLmﬁq 91109
UILEN5e FminaymsusInig 9w 4 NuUEMsTidesnsUssidiu fe

1. uaLATERlazdIgmaoUsyanuu

2. NUUIMsTeyarnas

3. UUINeyasEuundednyiateasln

4. nudausuiauTiosduluuidiga

FauhiaueeazBunnuiduLazuUs v sUseduselud

noudi 1 %’a;&a‘ﬁugmﬁumﬂmuquaaumu

aaudl 2 srrupufianelarenuaATERLarTBMEeUsT AT

noufi 3 seauauianelasienuUINTTaYaUI @S

noufl 4 szauanUtanelasenuuInIstoyassuunaedlnsintesln

aaudt 5 szruauianeladenudaiusuiaunTesduwuuiidius

naufl 6 asunan1sdTIaLazUszillunanuienelavedlinSuUsn15ve98IAnNITUIINSEIY

AUAUINLENGS BLNDUIUANSS JIRIAELNTUTING
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AUN 1 PayanugIUYBInauLUUFIUANY

o9 Y

1.1 Yoyanaluvadnauluuaaua T UNALLNA

M15197 4.1 LRI ILILLAYT0EALYDINRNDURUUABUNNY LAETIUUNAULNEA

LA U (AL) fowaz
oy 129 32.25
AN 271 67.75

374 400 100.00

1NA1TN9N 4.1 WU TeyagmauLuuasunIuiieinseiuaIuianelaveslssvrvu
ASUUTNIINTA0N1TIMUTNI9Y8999ANITUSMITAIUAIUAUINEITI B UNBUINATTE TenTn

aynsUsIn1g drulugilunandgs 9uau 271 au Aadudesaz 67.75 sesawnfonaig 91wy

129 au Anusovay 32.25

AT 4.1 UansdnwIuTosazYR R UL UUARUNNY tAgTIUUNAIUNA



58

1.2 Yayanaluvasgnauiuugaunaduunaeny

A13199 4.2 LAAITIUIULALTRUATYDINMOULUUADUANN LABTIMUNAILDNE

218 317U (AU) Sowaz
TaiAu 20 ¥ 11 2.75
21-409 100 25.00
41-60 1 202 50.50
60 YUy 87 21.75

393 400 100.00

INAITNN 4.2 WU TeyagmauLuuasunIuiieinseiuaIuianelaveslssvivu
ﬁ%’uu‘%maﬁﬁ&iamﬂﬁu‘%mimaﬂaaﬁmw%miﬁauﬁ’ma‘UNLmﬁa PNDUNAITI FIUTA
aynsusnis dwlvgiiengsening 41-60 U 97uau 202 Au Andusasaz 50.50 5998911AB7Y

5¥11319 21-40 U 31191 100 A Ardusesay 25.00

AT 4.2 LEAITIUINTRURLYDIRNBULUUABUANN LR8I LUNAILDTY
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1.3 YayanalUvadnauluuaauANTMUNAINTEAUNI AN

A15199 4.3 LAAITIUIULALTRUATYDINMDULUUADUANN LAETMUNANNTEAUNITANY

STAUNTISANEN U (AU) Sovaz
Usgaufnuvesind 51 12.75
sisguAnw/ U/ Ure/euuTyan 144 36.00
USeyayns 127 31.75
ganUSyan3 78 19.50

374 400 100.00

1INA1TNAN 4.3 WU TeyagmauLuuasunuiieinsiuauienelaveslssvivy

ﬁ%’uu‘%miﬁﬁ@iamﬂﬁu‘%miﬁuaﬂaaﬁmw%maﬁaum"wa‘UNLmﬁa PNDUNAITI FIUTA

a o

aunsusng daulngfinsfinunsedudsendny/diy/dia/eudsyy 31w 144 au Anduse

g7

az 36.00 s09aanADUSYE RS $1W 127 A Anludesay 31.75

AT 4.3 ULEAITIUINTRUALTRINNBULUUEBUANN IAgTMUNANTEAUNITANY
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1.4 YayanalUvaEnauluUaaUAINTUUNNILDIIN

A15199 4.4 LAAITIUIULALTRUATYDINNOULUUADUANN 1AETMUNATLDITN

1IN U (AL) Joway
Fusrwny/wiInausgIamvng 33 8.25
LWANYD9IN/ANNL/FUINY/NTNNUUTEN 60 15.00
NEATNITU/EUTENBUNMITEERY 91 22.75
HnSew/AlnAnY/oTndase 136 34.00
WU/ NOUIU/ANBEA/I199U/AIRIIIU 80 20.00
394 400 100.00

INA1TNAN 4.4 WU TeyagnaunuuasuniieinseiuaIuianelaveslsevivu
ASUUTNIINTAaN1TIMUTNI9Y8999ANITUSMITAIUAIUAUINEITI B UNBUINATTE TenTn
aunsUsing dwlngusznaven@nidnisow/dndnwr/e1Tndasy 136 au Andusesas 34.00

iax‘i’ﬁﬂll’lﬁaLﬂ‘l‘:}ﬁliﬂiiﬂ/ﬁgﬂigﬂE]‘Uﬂ’lii’]ElEjE]EJ U 91 AU ﬁm’ﬂu%’aaax 22.75

A9 4.4 LLZ"IG’]Q‘\T’]U’JU%@EJ@%SU@Q%}W@ULL'U‘UZ"I’E]‘UEH@J 1AgTUUNAUDITN
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1.5 Yayanaluvasdnaunuugaunuduunnuseliiafesiainau

M19197 4.5 ULEnIT 1Lk TosauaRoukUUARUNNY Ineduunaueliadusewmiou

s1eldade U (AL) fovay
N1 5,001 U 51 12.75
5,001-15,000 U 98 24.50
15,001-25,000 U 169 42.25
25,001-35,000 U 60 15.00
11NN 35,000 UM 22 5.50
594 400 100.00

1NA1TNAN 4.5 Wi JeyagnaunuvasunluiieinseiuaIuianelaveslsevivy
ATUUTNSNTRDNTIRUTNITY098IANITUTINTAIUAIUAUILATEUNBUINATSS TITAaLNTUTING
dlngiselindeseion 15,001-25,000 UM $1uau 169 au Anlusesay 42.25 seeawnfe

5,001-15,000 UM3uU 98 Au Anlusesay 24.50

AR 4.5 uLansdnwiuiesasrasrneukuvaauny tneduunmuseliiadusieliou



62

1.6 YayanaluvasdnautuudaunuduunaugsIaidiunTuuinig

A15199 4.6 LAAITIUIULALTRUALYDINMDULUUADUANM LABTMUNAINYINIAMANITUUTNIS

g aafitiuniuuinis U (AL) Joway
8.30-10.00 u. 60 15.00
10.01-12.00 u. 89 22.25
12.01-14.00 u. 193 48.25
14.01-16.30 u. 58 14.50
eietl 400 100.00

INAITNN 4.6 WU ToyagmauLuuasunuiieinseiuaIuianelaveslsevivy
ﬁ%’uu‘%maﬁﬁ&iamﬂﬁu‘%mimaﬂaaﬁmw%miﬁauﬁ’ma‘UNLmﬁa FUNDUIBAITS FIUTA
aynsUs1n1s ddlugfitnananidiunsuuinis 12.01-14.00 u. $1uu 193 au Anlusesay 48.25

5998931A8 10.01-12.00 W.1u 89 Au Andusesay 22.25

AN 4.6 uanIIUINTRYAL YRR ULUUADUNY lagduunmut A iinanTuuing
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]
=

1.7 Yayanaluvasgnautuugaunnadiuunaiannudnidiiuuing Tuseu 1 U fsiuan

M13197 4.7 kansduILLaEToYaTYREABULUUABUNNY lagdhunauAERNITuUIANT luseu

1 U AN
anuanEuUsns Tuseu 1 Y fisnuan AU (AY) Savaz
1 A9 82 20.50
2-3 ads/d 189 47.25
-5 pda/) 102 25.50
6 Adaguly 27 6.75
34 400 100.00

1INAITNT 4.7 WU Feyagnauiuuaaunuiiednszauauianelaveslssvrvu
ASUUTNIINTA0N1TIMUTNI9Y8999ANITUSMITAIUAIUAUINEITY B UNBUINATTE TenTn
aunsusIn1s drwlnglinnudidnsuuinis luseu 1 U Aidiuun Ao 2-3 ASy/U 97w 189 Au

Andusosay 47.25 599891770 4-5 AS9/A 911U 102 AU AntduSesas 25.50

AT 4.7 uansinwiuiesazvasneuLuUaauny tngdiunmuaunmid1iuuinis luseu 1 ¥

PNIULN
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AU 2 SLAUAIMUNIND LARBINUEWATITALALYADUTE U YUY

A5199 4.8 LAAITZAUAIUNIND LR UANLATITALALYIONADUTLUIVU ANUTUADUNTIAUIANS

e - ANLRATAIY - STAUANY | a1AU
ATINAMUNIND TR - Y X) | (SD)| - o
NawalaZosaz Nawala #
1. ABUUNBUNITIAUINS
1.1 Tupeunshivinisidussuy wmanzay 95.45 477 | 072 | wndign 5
Wlade lgaanndudou axaan 59,59
WAZATUOIU
1.2 Tunouni1shiuinisialinulysela 96.95 4.85 | 0.68 | 11NNIgn 1
nyraeulikaraNnaufURlease
1.3 faandutunaunishivsnisuastne 95.55 478 | 0.71 | u1n9ign 3
LAAIEIUIIUAN 9 Lanslindetnlau uag
ONADY
Y
1.4 MIMUUATZEZNAITUADUAITIAUSNNS 95.50 478 | 0.71 | w1n9ign 4
wanelI9g19tnlau uavivungay
1.5 N199A81AUTUABUNITIAUIAITNOU- 96.00 4.80 | 0.70 | w1N9Ign 2
[ v o a 1J 1 1 = [y
asvasanFuuINsiuliegraminieuiu
Tgsu 95.89 4.79 | 0.71 | wnAga

PMNAITNT 4.8 WU TEAUAMNNIND TR0 UANATILRLAETIUEDUTLANTU AUTUABY

n15liusng eglussdvuiniian Inefdnadsanuiianeladosas 95.89 (X = 4.79, S.D. = 0.71)

Y a

WaNa1Tanuaugastunoun1siusnsiianulusla asivaeulauazainisauunlaass

ﬁﬁ%a?iﬂqm Tneilaaasnnuiimeladesay 96.95 (X = 4.85, S.D. = 0.68)

q
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A15199 4.9 LEAAITEAUAMUNIND LR UARATILALIILNADUTLTITU ANUYBINIINITIIUSAT

o/ [

X -
AYINANUNIND 1

ALARYAIIY
= v
Nanoladouay

x)

(s.D.)

STAUAINY
=
NINB1

A0V

]

2. fYINIINITWAUSNS

2.1 fosmenslunisliudnisiivainvany
Wganadagu1SuuInIsuazdfgeInia
mslwusnsiiaznanuazsina

2.2 §9094N19N15UAITHIIUTEBITUNUS
Toyau1IA1IH 9 FnaInuansLaziag
WU L@ EIRNANYWBNTEANEUT WnannDs
Usginy Facebook, Line way v leyd
neeu [Wudu

2.3 R9pan19n15tunistiusnslugenn
NANIN/UBNLIANTIYNIT/TUNYATIVAT
vizaunsasseenduusnisusnaanui

24 dndos gunsainTogsuilalgyvn
ToRniunazdedousausemndveduisu
UIn13

2.5 dn1sunssvumalulagasaunaunly
Wudeamslunsliusnig wu reufiawes

a f < < £%
DUMBILUAN LUUAY

96.80

96.00

95.60

96.50

96.50

4.84

4.80

4.78

4.83

4.83

0.80

0.70

0.75

0.69

0.69

A
WNNgn

Q"
HINNER

1IN

~
HINNER

1IN

Tngsu

96.28

4.81

0.74

UGN

1NANS1N 4.9 WU FEAUAIUNIND AR D ITUANATITALALTIULNADUTEIIVU AIULDIN

n15tiusns eglusedvunnign lnsiiAedeniuimeladesas 96.28 (X = 4.81, S.D. = 0.74)

Waasumuaugeeiideaninistunisiiuinisivainuaty ieanesedunsuuinisuazidiis

| Y a N < a a a d' P o
ﬂ@ﬂmqﬂﬂqﬁiﬂUiﬂ’]ﬁ‘ﬂagm'}ﬂLLazﬁjﬂLi’J NﬂWLQaEJ%Nﬁ@ I@EJZLI?I']LQ@U@"JWQJWQW@I"Ui@ﬂaS 96.80

(X = 4.84, S.D. = 0.80)
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a ) = ' ¢ | A 1% v v a Y a
M19190 4.10 LLa@\‘ﬁz@Uﬂ'ﬂ']mWﬂW@I‘ﬂm@@qua\iLﬂi']S‘V]LLazsﬁ'JEJLﬂaaﬂigsﬁ’]eﬁu ﬂ’]um']%u’]%fgiﬁUsﬂqi

Aaie o
- S2HU . o
Y3 ayu = AITUN - = a1y
GI’J‘U'J@IFI’J'ISJWQWEJIQ (09] (S.D.) AIMUNY r
wola 9
Y wala
ORGH

3. siald g liuInng

3.1 Wi adlduinsueangan ASeawnsennuay | 9545 | 477 | 0.72 | wnflan | 4
Fsendef maudanommzanLazdyadnnnila dany
wilaliusnsusiagidurisinnansiunselnaidnanu

3.2 Wandfifiliusasnsdaseudesmuizandunis | 9620 | 481 | 0.77 mﬂﬁqm 2
URTAm ansnsaufledgmiviededesdoudiie o 14
L9 NADIUALTIUYIN

3.3 Bwthilliuimssennueilald nsefeSedu wiula | 9500 | 4.75 | 0.72 mmﬁqm 5
wagdanundanlun1slausnng Wu n1smIsuenals
SV HTTERRE mﬂﬁﬁmusﬁwﬁgﬂéfm Dudu

3.4 Wmihifinnug mwannsalumslduins wu ms | 9550 | 4.78 | 0.71 | anndian | 3
naudednany Tuasteads Irduuzinldegrednioy
gnées undede waglidusnwudladamsing q lodu
lANg

3.5 Wandiiliuinisdieanuanenia windleudu | 9645 | 4.82 | 0.69 mmﬁqm 1
LidenUfU Tamundetie Tedndgainlunisufia
widt W mslaisuuuu musslendluniadveu uas

1

Julumudnsaguilduinsaslasuegaiui

Tagsau 95.72 | 4.79 | 0.72 | uniign

1ARNT197 4.10 WU sEAuAINUanelade I uaLATIEALasYI8InaaUTEB1TU

A mtigliuinig eglusedusnniian lnedanadeauiianelaiosas 95.72 (X = 4.79, SD. =

d‘ a va

0.72) WeRiasanusugesdmiiiiuinsmennuatenia wndleudu ldidenufus danu

Woile Todndaasntunsufuiintng wu n1slifuduuu lumuselevdlundiveu wazduluany

q

=.

£

A v a Yo 1 & A a a a N = v
W@JNWI%UiﬂWi@’JiI@?U@ﬂ'}QLG]lW] llﬂ’]lﬁlaa%ﬁﬂﬁm I@ﬂuﬂqLQaﬂﬂjqﬂJWQW@I'ﬂi@Hag 96.45

)
b

]

(X = 4.82,S.D. = 0.69)



67

A157199 4.11 LARSTEAUANUNIND IR INUAWATIENLALYTIONFDUTEVITU AITUAIDIUIBAIY

#eaIn
Anade AU .
P innnuianela awila | 00 | (D) | eawdta | g

walafauay wala i
4. fiReEUIBANINFZAIN
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Frequencies

Statistics
ANuATNN
. | 5uusnns Tu
TEHU elendn | e | sau 11 9a
LA ag ANSAEA® 214w apatfau | wn3uusnig HIUAN
N Valid 400 400 400 400 400 400 400
Missing 0 0 0 0 0 0 0
Frequency Table
T
Valid Cumulative
Frequency Percent Percent Percent
e
Valid e 129 32.3 32.3 32.3
el 271 67.8 67.8 100.0§
Total 400 100.0 100.0
ang
Valid Cumulative
Frequency Percent Percent Percent
[Vaiid "auAn 20 1 11 2.8 2.8 2.8
21-401 100 25.0 25.0 27.8
41-601 202 50.5 50.5 78.3
60 Tauly 87 21.8 21.8 100.0}
Total 400 100.0 100.0
szAUANTANTN
Valid Cumulative
Frequency Percent Percent Percent
n - -
Valid Useauansn
Weasni 51 12.8 12.8 12.8
Naandns/
.../
&/ 144 36.0 36.0 48.8
aulseyan
Wseyayes 127 31.8 31.8 80.5
on
Bayaes 78 19.5 19.5 100.0§
Total 400 100.0 100.0
andw
Valid Cumulative
Frequency Percent Percent Percent
[Vaiid Susnans/
Tnou 33 8.3 8.3 8.3
S§iauAa




(ERbIRN
1507/
A/ 60 15.0 15.0 23.3
Fudv/
WiinIU
LN ATNTIN/
Wilsgnauns 91 22.8 22.8 46.0
TaEau/
fin@nn
seeing/ 136 34.0 34.0 80.0
andwaase
wnw/
waiw/
e /
1997/ 80 20.0 20.0 100.0
A9
91U
Total 400 100.0 100.0
seleiaducaiday
Valid Cumulative
Frequency Percent Percent Percent
[Vaiid a1
5001 1M 51 12.8 12.8 12.8
5,001-15,00
0 1 98 24.5 24.5 37.3
15,001-25,0
00 1M 169 42.3 42.3 79.5
25,001-35,0
00 1M 60 15.0 15.0 94.5
NI
35,000 1M1 22 55 55 100.0
Total 400 100.0 100.0
il a o o a
2129125 UL NS
Valid Cumulative
Frequency Percent Percent Percent
[Vaiid 8.30-10.00
N 60 15.0 15.0 15.0
10.01-12.00
u 89 22.3 22.3 37.3
12.01-14.00
u 193 48.3 48.3 85.5
14.01-16.30
u 58 14.5 14.5 100.0
Total 400 100.0 100.0
a o a a ay d o
ANUANNNSULSNTS Tusau 1 1] kv
Valid Cumulative
Frequency Percent Percent Percent
[Vaiid T ASO 82 20.5 20.5 20.5
2-3 mv/l 189 47.3 47.3 67.8
4-5 a39/1l 102 25.5 25.5 93.3
6 asvdiull 27 6.8 6.8 100.0§
Total 400 100.0 100.0
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